AIRCRAFT MAINTENANCE REQUEST FL/ C. )

a PAPE company

Date Flightcraft Account Number

CUSTOMER INFORMATION AIRCRAFT INFORMATION

Customer Name Contact Name Registration # Make

Address Model Serial #

City State and Zipcode . Total Time Landings

Cell Phone # Alternate Phone # ENGINE INFORMATION

Email Fax # Make Model

PROBLEM DESCRIPTION Total Time Total Cycles
COMPONENT INFORMATION
Manufacturer Model

COMMENTS Part # Serial #

Is aircraft under warranty? __Yes __No

Are logbooks in aircraft? __Yes __No

Are wiring diagrams in aircraft? __Yes __No

Keys in envelope? __Yes __No Customer Pick-up Date

| authorize the repairs and/or installations listed and related work orders and also granted permission to perform ground tests and/or flight
tests of suck work on this aircraft. | ACKNOWLEDGE READING AND AGREE TO THE ADDITIONAL ITEMS AND CONDITIONS ON THE
REVERSE SIDE OF THIS WORK ORDER INCLUDING FLIGHTCRAFT, INC'S LIMITED WARRANTY OF WORK.

Payment will be made by:

___Amount charged to a pre-authorized, non-revolving Flightcraft open account. All payment requirements will be met before
Cash the aircraft is released by Flightcraft.

__ Check Buyer's Initials

__ Credit Card

Signature Title Date



TERMS OF THIS TRANSACTION

LIMITED WARRANTY:

Flightcraft, Inc. hereby warrants to Buyer that each part or service sold by Flightcraft to Buyer, whether sold
separately or as a part of an assembly, shall be free under normal use and service from defects in material and
workmanship for a PERIOD OF 90 DAYS or 100 HOURS OF OPERATION after delivery, whichever first occurs.

Flightcraft does not warrant any parts or service provided by third parties or subcontractors of Flightcraft. Flightcraft
does not warrant any parts or service where the utility is diminished due to the malfunction of any part not furnished
in this transaction. Flightcraft's warranty is limited to parts or service sold pursuant to this transaction and not to
any other related or interconnected part. Flightcraft's warranty does not extend to any defect, claim, or damage
attributable to the failure to operate and /or maintain the equipment in accordance with the manufacturer’'s and
Federal Aviation Agency specifications, requirements and standards, or due to the failure to operate or maintain the
equipment in accordance with any recommendations of Flightcraft. EXCEPT FOR THE LIMITED WARRANTY
SET FORTH ABOVE, THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Flightcraft shall not be
liable for any loss, injury or damage to persons or property, resulting from the failure or defective operation of any
parts or service furnished hereunder or delay in performance of this agreement, nor will Flightcraft be liable for
direct, indirect, special, or consequential damages of any kind sustained by Buyer from any cause. Buyer's
exclusive remedy for breach of the limited warranty provided herein shall be the repair or replacement of the
defective part or workmanship without charge to Buyer when returned at Buyer's expense to the Flightcraft facility
~where the work was done, with proof of purchase. Buyer must give notice of any warranty claim not later than 7
days after the expiration of the warranty period and must return the equipment to Flightcraft for repair or
replacement no later than 30 days after expiration of the warranty period. Any action against Flightcraft for breach
of the limited warranty contained herein must be commenced within one year after the date of delivery of the parts
or service covered by this invoice.

PAYMENT:

Buyer agrees to pay in full for the parts and/or services ordered at time of delivery, or in the event the equipment is
released without payment, Buyer acknowledges a lien against the parts or equipment serviced for the amount of
the charge herefor, until payment is negotiated by Flightcraft. Payment is due upon demand and in any event no
later than the 10™ day of the month following invoice, after which Buyer agrees to pay the late charge on the past
due balance at the rate of 18% per annum. In the event of collection efforts on accounts, Buyer agrees to pay the
additional costs incurred by Flightcraft, including attorney’s fees.

SECURITY:
The signator warrants that he/she has authority to execute this order on behalf of any party for whom he/she signs,
and that such party has the power to enter into this agreement and perform its terms.

As security for all of Buyer's obligations to Flightcraft, including payment of all charges for work and materials
requested hereunder and performance of all of the terms and conditions of this agreement and any oral or written
modifications to this agreement, and any cost of enforcement of this agreement, Buyer grants to Flightcraft a
security interest in the aircraft, parts and all other goods delivered to Flightcraft, and all parts, accessions and
additions supplied by Flightcraft. The security interest granted hereunder is in addition to any other rights, including
any liens, available to Flightcraft, and Flightcraft shall have all of the rights and remedies available to a secured
party under the Uniform Commercial Code in effect in the jurisdiction where the work is performed, and other
applicable law, all of which are cumulative.

RETURNED GOODS:

Goods may only be returned with Flightcraft's consent and are subject to a 15% handling charge, unless goods
were received due to a shipping error. Buyer must include Flightcraft's invoice number with a returned goods
request.

SIGNATURE:




